
The Dover Town Library is pleased to offer Door to door delivery to homebound
residents through our new delivery service. Library materials will be delivered to
Dover residents who are temporarily or permanently homebound, due to illness,
accident, frailty, disability, or other mobility problems. Items will be delivered to
and picked up from homebound patron’s homes by staff members or volunteers,
approximately every three weeks. 

A Dover resident requesting homebound delivery services is required to meet one
of the following criteria:  

Permanent physical disabilities (such as limited mobility, prolonged illness, low
vision) which prevent an individual from visiting the library.  
Temporary physical limitations (or illness) which prevent an individual from
visiting the library for a minimum of three weeks or longer.  
Other age-related limitations of senior citizens. 

In addition, a library card in good standing is needed to participate. If you do not
have one, we can help you register for one before the first delivery.

Patrons who have household members who can pick up items at the library can set up
a proxy borrower instead of using this program.
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          Materials will be delivered once every 3 weeks by a Dover Council On Aging
volunteer or library staff member. Homebound participants will be contacted 24
hours in advance by the program coordinator to finalize drop-off details.
Homebound Delivery patrons must be home for delivery to occur. DTL Canvas bags
will be supplied for deliveries and checked out to the homebound patron. Each bag
will be zipped to ensure reading confidentiality and will have an affixed name
placard with the patron’s information. At the time materials are delivered, the items
from the previous delivery will be retrieved and returned to the library. We request
that homebound patrons follow our behavior policy when interacting with staff and
volunteers or service may be terminated. Deliverers will not enter the homes of
patrons.
          Deliveries will not occur on holidays, or during inclement weather, as
determined by the Program Coordinator. In the event of inclement weather, delivery
will be rescheduled.

          After requesting this service, patrons will be contacted by the program
coordinator to complete a customized reader profile based on the preferences
indicated on the “Homebound Delivery Sign-up Form.”.

If a patron does not wish any additional data to be kept about preferences or
reading history, they must place their own holds on items in the library system

           If a patron wants specific items, they can also fill out the “request slip” that
comes in the delivery bag and we will do our best to fulfill requests. Items will be
checked out for 3 weeks, and will follow Dover Town Library loan rules.
 

Material Selection Process:

Delivery Process:


